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LAMPIRAN 1

Kuesioner

Saya mahasiswa Universitas Esa Unggul sedang meneliti faktor-faktor yang menentukan

keputusan konsumen dalam pembelian produk minyak kayu putih Cap Lang untuk menyusun

skripsi kepentingan tugas akhir. Maka dari itu, saya meminta kesediaan saudara/i untuk

pengisian kuesioner ini dengan jujur dan jelas. Terima kasih atas bantuan dan kerjasamanya.

(Andini Agustianingtyas)

BAGIAN 1 : DATA RESPONDEN

Nama

Umur

Jenis Kelamin :

Pilihlah salah satu jawaban pada setiap pertanyaan berikut ini dengan memberikan tanda silang

(X).

1.

Pekerjaan Anda?
a. Pegawai Swasta c. Wiraswasta
b. Pegawai Negeri d. Lain — lain

Berapa pendapatan Anda Setiap Bulannya?

a. < Rp2.000.000 c. Rp 4.000.001 — Rp 6.000.000
b. Rp 2.000.001 - Rp 4.000.000 d. > Rp 6.000.001

Status Tempat Tinggal Anda?

a. Rumah sendiri c. kontrakan

b. Dengan orang tua d. lain-lain

Pendidikan terakhir anda :

a. SD c. SMA

b. SMP d. Perguruan Tinggi

Sudah berapa kali membeli minyak kayu putih Cap Lang dalam 3 bulan terakhir?
a. 1kali c. 4—5Kkali

b. 2-3Kkali d. > 5 kali

Apakah saat ini masih menggunakan minyak kayu putih Cap Lang?
a. Masih
b. Tidak




BAGIAN 2 : PERTANYAAN PENELITIAN

Pilihlah salah satu jawaban yang paling sesuai menurut pendapat saudara/i dengan
memberikan tanda silang (X) pada kolom jawaban yang saudara/i anggap paling sesuai.

Keterangan Kolom Jawaban:

SS = Sangat Setuju

S = Setuju

TS =Tidak Setuju

STS = Sangat Tldak Setuju
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No‘

PERNYATAAN

'ss | s | TS| sTs

A. Produk

Minyak kayu putih Cap Lang mengatasi masuk angin

Rasa hangat minyak kayu putih Cap Lang sesuai kebutuhan

Aroma minyak kayu putih Cap Lang membuat segar

Rasa hangat minyak kayu putih Cap Lang nyaman di tubuh

Minyak kayu putih Cap Lang mempunyai banyak ukuran

Aroma minyak kayu putih Cap Lang tahan lama

Rasa hangat minyak kayu putih Cap Lang tahan lama

0 (N g Wk

Minyak kayu putih Cap Lang mempunyai kemasan yang
menarik

Minyak kayu putih Cap Lang terkenal sesuai dengan
kualitas produk yang baik

10

Minyak kayu putih Cap Lang memiliki daya saing yang
tinggi

B. Harga

11

Harga minyak kayu putih Cap Lang terjangkau

12

Harga minyak kayu putih Cap Lang sesuai dengan kualitas
produknya.

13

Minyak kayu putih Cap Lang memiliki kesesuaian harga
dengan hasil yang diinginkan

14

Harga minyak kayu putih Cap Lang sesuai dengan
manfaatnya

15

Harga Cap Lang memliki manfaat yang lebih bagus
dibandingkan merek lain

C. Distribusi

16

Ketersediaan produk di supermarket, apotik

17

Keberadaan minyak kayu putih Cap Lang mudah dijangkau
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D. Promosi

18

Iklan minyak kayu putih Cap Lang di TV menarik

19

Mengetahui minyak kayu putih Cap Lang dari media
cetak

20

Membeli minyak kayu putih Cap Lang karena adanya
potongan harga

21

Membeli minyak kayu putih Cap Lang karena
mendapatkan hadiah

E. Faktor Sosial

22

Membeli minyak kayu putih Cap Lang karena rekomendasi
dari teman

23

Membeli minyak kayu putih Cap Lang karena lingkungan
sekitar juga memakai

24

Membeli minyak kayu putih Cap Lang karena sebagian
besar keluarga menggunakannya

25

Membeli minyak kayu putih Cap Lang karena keluarga
saya mempercayai kualitasnya baik

F. Faktor Psikologis

26

Membeli minyak kayu putih Cap Lang karena kebutuhan

27

Percaya diri memakai minyak kayu putih Cap Lang

28

Membeli minyak kayu putih Cap Lang karena dapat
menghangatkan tubuh

29

Membeli karena minyak kayu putih Cap Lang sudah
terbukti khasiatnya

G. Keputusan Pembelian

30

Cap Lang adalah produk minyak kayu putih yang
mempunyai kualitas terbaik

31

Membeli minyak kayu putih Cap Lang karena banyak
orang yang menggunakan produk tersebut

32

Mengikuti apa yang disarankan oleh keluarga untuk
menggunakan produk Cap Lang

33

Walaupun harga mahal tetap membeli minyak kayu putih
Cap Lang

34

Walaupun minyak kayu putih Cap Lang sulit dicari tetap

menggunakan minyak kayu putih Cap Lang




LAMPIRAN 2

Data tabulasi pada 30 responden untuk uji validitas dan uji reliabilitas
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23

24

25
26
27
28
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LAMPIRAN 3

Analisis Uji Validitas

CORRELATIONS
/VARIABLES=pl p2 p3 p4 p5 p6 p7 p8 p9 pl0 pll pl2 pl3 pld pl5 pl6e pl7 pl8 pl9 p20 p2l p22 p23 p24 pP25 p26 p27 p28
p29 p30 p31 p32 p33 p34 total /PRINT=TWOTAIL NOSIG /MISSING=PAIRWISE.
Correlations
pl p2 p3 p4 p5 p6 p7 p8 p9 pl0 | pl1| pl2 | p13 | pl4| pl5| pl6 | pl7 | pl8| pl9| p20 | p21 | p22 | p23 | p24 | p25| p26 | p27 | p28| p29 | p30| p31 | p32| p33 | p34 | total
pl gifrresl‘;;‘ion 1 .418| 342 179 .453| 205 .312 .130| .620" .080| .326| .235 .141| .391] .3707 556" -.098 .166| -.043 .163 .197| .072| .100| .408| .458| 293 .325| .236| .394| .266 .418| .141] .113 .293 .528"
tsa'ﬁ’éé)z' .022| 064 .343 .012| .113 .094 .495 .000 .674 .079| .212| 457 033 .044 .001 .605 .382| .820| .390 .296| .705| .567| .025 .011 .116] .079] .209| .031 .155 .022| .457| 554 .116| .003
N 300 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P2 gifrresl‘;;‘ion 418 1| 402 .389| .218 .417| .493" .396| 509" .3811 .363| .167| .189| .146| 4041 471" .121| .282 -007| 5127 .401| 484" 292 549" .202| 350 .264| .106| .121] .290| 1.000" 644" .202| .131| 716"
gicilécg)z_ 022 028| 034 247 022 006 .030] .004| .038 .048 .378 .316| .440| .027| .000| .524| .132 .970| .004 .028 .007| .117| .002| .117| .058 .158 578 .524 .120| .000| .000 .285 .489 .000
N 300 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p3 Ei"r"rresl‘;;‘ion 3420 4021 1 175 214 .113 312 .068 .327| .078 .373| .218 -196| .142| .159 .439| .078 .385| .120| .409| .213 4101 .049| .305 .049 .154| .239 .287| 5457 .241 .402| .339| .285 .000| .488"
tsa'ﬁ'éé)z' 064 .028 356| .257| 553 .004] .720| .078 .682 .042| .247| 299 .455 .403 .015 .683 .036| .528 .025 .259| .024| .797| .101| .797| 415 .203 .124] .002| .200 .028 .067 .127| 1.000 .006
N 300 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p4 giﬁresl‘;;‘ion 179 3891 .175| 1| .304| 5257 455 .154| .316| .164] 241 .056| .115| .111| .179| .425| .301 .040 .243| 5027 .6247 .294| .222| .379] .103 .100| .085 .297| .176| .058 .3897 .4617] .345 .349| .5717
tsa'ﬁ'éé)z' 343 .034| .356 103| .003 .012 .416 .089| .388 .200| .767| 545 558 .343 .019| .106| .835 .195 .005| .000| .114| .238| .039 588 .600 .655 .112| .353 .760| .034| .010| .062| .059 .001
N 300 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p5 giﬁresl‘;;‘ion 453 218] 214 304 1| 5707 5367 .410] .413| .228 4727 .317| .310| .026 .257| .337| .344] .207| .152| .096| .140| -360 -031 .074 .435] .195 .053 .300| .344| 304 .218 .226| .225 .317| .5167
tsa'ﬁ‘éé)z' 012| .247] 257 .103 001 .002 .024 .023 .226| .000| .08 .095 .893 .170| .068 .062| .111| .424| .613 .462| .050| .871| .697| .016] .301 .781 .097] .062 .102| 247 231 .232| .087] .004
N 300 30| 30 30 30 30 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
pe gifrresl‘;gon 205 .417] 113 5257 5707 1] 7487 .301| .350| .4097 .285| .333 .202| .114| .279| .157| .250 .097| .120| .269| .312| .082| .345| .350| .433] .221| .160 .212| .250| .344] .417] .457] .339 .129|.627"
tsa'ﬁ‘éé)z' 113 .022| 553 .003 .001 000 .106| .058 .028 .127| .072| .285 550 .136| .407| .182 .609| .526| .151 .003 .669 .062 .058 .017 .241| .399 .260 .182| .063 .022 .011 .067 .497| .000
N 300 30| 30 30 30 30 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p7 giﬁf&‘ion 312 .4937 312 455 5367 748 1 .321| .332| .392] 5617 5117 .354| .021| .446] .075| .223 .127| .169| .441] .401] .147| 213 .336 .349 .228 .018 .175 .223 .300 .4937 .354| .328 .228| .683"
gﬁ’éé)z' 094 006 .094 .012] .002| .000 083 .073| .032 .001] .004 .055| .914 .013| .93 .237| .505| .372| 015 .028| .437 .258| .070| .059| .226| .926| .355| .237| .107] .006 .055| .076| .226| .000
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N 300 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P8 Ei?:lg?ion 130 .396] .068 .154 4101 .301] .321 1 275 5127 587" 3971 .405| .207| .360| .222| 223 .319| .285| .242 .108| -.038 .074 .178 .447| 312| .387| .300 .223 486" .396] .315 .240 .312| 587"
tsa'ﬁ’ég' 495 030 .720| .416 .024 .106| .083 141 004 .001 030 .026 .111 .050| .239| .237| .086| .126 .197| .572| .840 .696| .347| .013 .093 .035 .108| .237| .006 .030| .090| .202 .093 .001
N 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P9 Eg?rreslc;rt}on 620" 500" .327| .316| .413| .350 .332 .275 1| -.094| 265 .105 -.043| .049| .287 556"| .063| -.037| -207| .367] .147| .037| .000| .284| 475" 249 347 139 .188| .485" 500" .302 .115 .249 .491"
239‘5)2' 000 .004 .078 .089 .023 .058 .073 .141 621 157 579 821 .797| .124| .00l .742| 845 .273| .046| .438 847/ 1.000 .129 .008| .185 .060 .465 .320 .007| .004| .105| .546| .185 .006
N 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p10 ng:l‘;'t‘ion 080 3811 .078 .164| .228 .409| .392| 512" -.004 1 3927 214 .283 .094 .080| -.036| .135 .284| .331 .249 .246| .131 .208| .372] .205| .490" .400| .298 -.000 .243| .381] .283 .205 .378] .510°
239‘5)2' 674 038 .682 .388 .226] .025 .032 .004 .621 032 .256| .130| .623 .674| .849 .478| .128] .074| .184| .101 .489 .276| .043 276 .006 .028 .110 .637 .196 .038 .130] .277| .039 .004
N 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
pil ng:l‘;'t‘ion 326| .363] .373| .241 472" 285 5617 587" .265 .392] 1| 600" .333 .240| .206| .193 .200| .243| .169 .260| .242| .185| .247] 210 247 .200| .365| .363| .164| .410| .363| .420| .347| 576" .657"
Z‘ﬁ’ég' 079 048 .042] 200 .009 .127] .001 .001 .157] .02 000 .072 201 .112 .306| .120 .196| .371 .165 .198 .328| .188 .266| .188| .288 .047| .048 .386| .024] .048 .021] .061 .001| .000
N 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p12 ngrr;g’t‘ion 235 .167| .218 .056 .317] .333 511" .397| .105| .214| .609" 1 .144| 183 3971 .081 .201 .109| .006 .347| .039| .147| .254| 303 .254| .025 .147| .352| .201| .427| .167| .230] .000 .274 .477"
tsa'i?ééf' 212 378 247 .767| .088] .072| .004 030 .579| .256 .000 448 333 .030 .670 .287| 565 .977 .060 .837| .438 .176| .103| .176| .896| .439 .056| .287| .019 .378| .221| 1.000 .143 .008
N 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p13 ngrr;g’t‘ion 141 .189| -196) 118 .310| 202 .354 .405| -.043] 283 .333 .144 1 334 .418| -124 257 254/ .282| .039 .201 -.030 .130 .015| .324] .102 -032 .114] .154) .159| .189| .153| .188| .102| .374
ii?éé)z_ 457 .316| 200 545 .095 .285 .058 .026 .821| .130 .072 .448 o071 021 513 171 175 .131| .840| 288 .875 .495 .935 .08l 592 868 .550 .417| .402] .316| .420 .320| 592 .041
N 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
pl4 Eifrr;g’t‘ion 391 146 .142| 111 .026 .114 021 .207| .049| .004| 240 .183 .334| 1| .404] 254 -012| 233 .136 .107| .351| .239| .280| .335 .280| .093| .330| .405] .572"| 235 .146| .334| .214 208 .452]
;‘ﬁég' 033 440 455 558 .893 .550| .914 .111| .797| 623 .201] .333 .071 027 176 951 214| 473 574 .057] 203 134 071 .134| 626 .075 .027] .001 212 .440| 071 .257] .269 .012
N 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p15 Eii‘r’;‘;’t‘ion 370 .404| 159 .179| .257| 279 .446| 360 .287| .080| .206| .397| .418| 4041 1| .1e6| .183| .077| .131] 281 .250| .134| 375| 344 375 249 .008 .067 .297| .124 .404| 340 .104] .136|.534"
;‘ﬁég' 044 027 403 343 .170 .136| .013 050 .124| 674 .112| .030| .021] .027) 382 334 686 .492| .132| 167 481 .041 .062 .041 .184 605 .724| .111] 515 .027| .0e6| .583 .474 .002
N 300 300 30 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p16 Eii‘r’;‘;’t‘ion 5567 .4717| .439] 425| .337] .157| 075 .222| 556" -.036| .193| 081 -.124| 254 .166| 1| .012| .236| -008 4501 .297| .176| -.023| .382| 319 263 .289 .027| .373] .317| .471"| .207| .220 .143 .4907
tsa'i?e;g' 001 .009| .015 .019 .068 .407| .693 .239| .001 .849 .306| .670 .513 .176 .382 950 200| .967 .012 .111| .351 .905| .037] .085 .160 .122| .889| .042| .088 .009| .272| .242] .450| .006
N 300 30 30 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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pl7| Pearson i

-098 .121) .078 .301] .344 .250 .223 .223| .063 .135 .290, .201] .257| -.012] .183 .012 1 .4527 .4241 276 .210 .131] .085 -.068| -.198 .207| .165 .231| -.045 .092 .121] .359| .000| .207| .364

Correlation|
gﬁéé)z' 605 524 683 .106 .062| .182| .237| .237 .742| 478 .120| .287] .171] .951 .334 .950 012| .020] .140 265/ .489 .656| .723| .294 271 .383 .219 .814| .627| .524| .051| 1.000 .271| .048
N 300 30| 30 30 30 30] 30 30 30 30 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
pi8 Egﬁf&‘ion 166 282 .385| .040| .297| .097| .127| .319 -.037| .284 243 .109 .254| 233 .077] .236| 4521 1| 678" 305 .288| .338| .005| .174 011 .194| .186| .151 .452] 233 .282| .254 .081 .018| .485"
tsali?éc(i)z_ 382 .132| .03¢ .835 .111] .609 .505 .086 .845 .128 .196| 565 .175 .214| .686] .209| .012 000 .101] .123 .068 .617 .358| .953 .305| .326 .427| .012| .215| .132| .175| .670 .926 .007
N 300 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p19 ngrfgt‘ion 043 -007| .120] 243 .152] .120 .169 .285| -207| .331| .169| .006 .282| .136| .131| -008| 4241 678" 1 277 .401] .202| .0e8| .283 .068 .157] .133 .065 .227| .015 -007| .079] .090 .059 .367]
tsali?éc(i)z_ 8200 .970| 528 .195 .424| 526 372 .126 273 074 .371| 977 .131] .473 .492| .967] .020| .000 138 .028) 284 .719 .130| .719| .409 .482| 731 .228 936 .970 .678| .636| .758 .046
N 300 30| 30 30 30 30] 300 30 30 30 30| 30] 30 30 30 30 30 30 30] 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p20 ngrfgt‘ion 163 5127 .409| 5027 .096| .269 .441] .242 367] .249| 260 .347] .039| .107| .281| 4501 .276| .305| 277 1| 6667 4541 .157| 5997 221 .214| 182 .065 .141| .281 .512"| .362| .185 .147|.647"
tsali?éc(i)z_ 390 .004| .025 .008 .613| .151 .015 .197| .046| .184 .165| .060| .840| 574 .132| .012| .140| .101] .138 000 .012] 407] .000 .241 .257| .335 .735 .456| .132| .004| .049| .328 .438 .000
N 300 30| 30 30 30 30] 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p21 ng::l‘;gon 197 401 213 6247 .140| 312 401 .108 .147| .246| .242] 039 201 .351 .250| .207| .210| .288| .401] 6667 1| .411] 4041 5827 .072| 243 059 .078 .210| -027| .401| .381| .401| .156|.607"
Z:i?éc(i)z_ 206| .028| 259 .000 .462| .093 .028 572 .438 .191] .198] .837] .288 .057] .167] .111| .265| .123| .028 .000 024 .027] .001 .706| .195 .756 .684| .265 .887| .028 .038 .028 .409 .000
N 300 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p22 ng::l‘;gon 072 4847 .410| 294 -360| .082] .147| -038 .037] .131| .185| .147| -030| .239| .134| .176| .131| .338] 202 .454] 411 1| 4977 357 -083 .087] 242 .161 .131| .135 .484"| .451| .080 .087| .440]
Z:i?éc(i)z_ 705 .007| .024 114 .050| .69 .437| .840 .847| .489| .328] .438] .875| .203| .481] .351] .489| .068] .284 .012| .024 .005| .053 663 .648| .197| .394| .489| 476 .007| .012| .674 .648 .01
N 300 30| 30 30 30 30] 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p23 Eg";‘rfl‘;’t‘ion 109 .292| 049 222\ -031| .345 213 .074 .000| .205| .247| 254 .130| .280| 3751 -.023| .085| .005| .068| .157| .404] 4977 1| 209 .062| .028] .122| .083 .085 .262 292 .421| .259| .028 .403]
2i?éc(i)2_ 567 .117| 797 238 .871| .062| 258 .696| 1.000] .276| .188| .176| .495| .134| .041| .0s| .656| .617| .719 407 .027] .005 109 .743| 883 521 661 .656 .161 .117| .020| .167] .883 .027
N 300 30| 30 30 30 30] 300 30 30 30 30 30] 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

p24| Pearson | jnai 5497 308 379 074 350 .336| 178 .284| .372| 210 .303 .015| 335 .344| 382| -068 .174 .283 5997 5827 357 200 1| .427| 268 333 .150 .203 209 5497 4807 .124 134 6317

Correlation
tSall?e(g)z .025 .002| .101] .039 .697| .058 .070] .347| .129 .043 .266| .103| .935 .071 .062 .037| .723] .358| .130| .000| .001| .053 .109 .019| .152| .072| .430| .283 .267| .002| .007| .515| .480| .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

p25| Pearson 4581 292 .049 .103| .43571 .433| .349| .447| .4757 .205| .247| 254 .324| .280| .375| .319 -.198 .011] .068 .221] .072| -.083 .062| .427] 1) .168] .252| .083 .226| .481"| .292| .227| .129| .168|.475"

Correlation
tSall?e(g)z .011f .117| .797| .588 .016| .017| .059] .013 .008 .276| .188| .176| .081] .134] .041] .085 .294| .953| .719 .241] .706| .663 .743] .019 374 .179| .661 .229| .007| .117| .228| .496| .374 .008
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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p26 Ei?rresgt}on 2093 .350| .154) .100 .195| .221| .228] .312 .249| 490" .200| .025 .102| .003 .249 .263 .207| .194| .157| .214] .243] .087] .028 .268 .168 1| 465" .022| .059 .183 .350| .102| .407] .265| .432]
gﬁ’éé)z' 116|058 .415 .600 .301| .241 .226) .093 .185 .006| .288| .896| .592| .626| .184 .160| .271| .305| .400 .257| .195| 648 .883 .152 .374 .010| .90 .756 332 .058 .592| .026] .157] .017
N 300 30| 30 30 30 30] 30 30 30 30 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p27 Egﬁf&‘ion 325 .264| 239 .088 .053 .160| .018 .387| .347| 4001 .365| .147| -032| .330| .008| .289| .165| .186 .133 .182| .059| .242| .122| .333 .252| .465' 1 .366| 028 .298 .264| .347] .000 .465" .445
tsali?éc(i)z_ 079 .158| 203 .658 .781| .399 .926 .035 .060| .028 .047| .439 .868 .075 .605| .122| .383 .326| .482] .335 .756| .197] 521 .072 .179] .010 .047] .885 .109 .158 .060| 1.000] .010| .014
N 300 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P28 ngrz‘;’t‘ion 236 .106| .287| .297 .300| 212 .175 .300 .139| .298| .363| .352 .114| 405| .067| .027] 231 .151| .0es| .065 .078| .161| .083| .150] 083 .022| .366] 1 .341 290 .106 .341] -.101 .5697 .416]
tsali?éc(i)z_ 200 578 .124 112 .007| 260 .355 .108 .465 .110| .048] .056 .550| .027| .724| .889| .219| .427| 731 735 .684| .304] .61 .430 .661 .909 .047 065 .120 578 .065| .596 .001 .022
N 300 30| 30 30 30 30] 300 30 30 30 30| 30] 30 30 30 30 30 30 30] 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P29 ngrr;‘;’t‘ion 394 .121| 5457 .176| .344] 250 223 .223 .188| -.000| .164] 201 .154| 5727 .297| 373 -.045 .452| 227 141 2100 .131] .085| 203 .226| .059| .028 .341 1| .323 .121| .154| .410| -.089| .446]
tsali?éc(i)z_ 031 .524| .002 .353 .062| .182] .237| .237 .320| .637| .386| .287| .417] .001 .111| .042| .814| .012| 228 456 .265| .489| .656| .283 .229| .756| .885 .065 081 524/ .417| .025 .640| .013
N 300 30| 30 30 30 30] 300 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p30 Eifrr;‘;gon 266| .290| 241 .058 .304| .344| 300 .4867 4857 243 4100 .427| .159| 235 .124| .317] .092| 233 .015 .281] -027] .135| .262| .209| 4817 .183] 208 .200 323 1 290 .238 .211| .183 5157
Z:i?éc(i)z' 155 .120| 200 .760 .102| .063 .107| .006| .007| .196| .024| 019 .402| .212| 515 .088| .627| .215| .936 .132| .887| .476| .161| .267| .007 .332| .109| .120| .081 120 205 .262] .332 .004
N 300 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p31 Eifrr;‘;gon 418 1.000"| 4027 3897 .218 .417| .493" .3967 5097 3811 .363| .167| .189| .146| .404| 4717 .121| .282| -007| 5127 .401| 4847 292 549" .292| 350 264/ .106| .121| .290 1| 644" 202 .131].716"
Z:i?éc(i)z' .022| .000| .028 .034 .247| .022| .006] .030 .004] .038 .048| .378] .316| .440| .027] .009| .524| .132| .970| .004 .028] .007] .117] .002| .117| .058| .158 .578 524/ .120 .000| .285 .489 .000
N 300 30| 30 30 30 30] 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p32 Eg";‘r';‘;’t‘ion 141 6447 339 .461| .226| .457| 354 315 .302| 283 .4200 230 .153 .334| .340| .207| .350| 254 .079| .3627] .381] 4511 4211 4807 227| .102| 347 341 .154] 238 644" 1 282 .306|.663"
Z:i?éc(i)z' 457 .000| .067| .010] .231 .011 .055 .090 .105| .130| .021| .221| .420| .071 .066| .272| .051 .175| .678] .049 .038| .012| .020| .007| .228 .592| .060 .068 417 .205 .000 131 100/ .000
N 300 30| 30 30 30 30] 300 30 30 30 30 30] 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P33 zi‘:r';‘;’t‘ion 113 .202| 285 345 .225| 339 .328 .240 .115| .205| .347] .000| .188| .214| .104| .220| .000| .081 .090 .185| .401] .080| .259| .124] .129| .407] .000| -.101 4101 211 .202| .282 1 000 .401]
;‘ﬁéé)z' 554 285 .127| .062 .232| .067| .076] .202 .546] .277] .061] 1.000 .320| .257| .583| .242 1.000| 670 .636 .328 .028| .674| .167| 515 .496| .026| 1.000 .596| .025 .262] .285 .131 1.000 .028
N 300 30| 30 30 30 30] 300 30 30 30 30 30] 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
p34 Ei‘:::gt‘ion 203 131 .000] .349| .317| .129 228 .312| .249| .378| 576" 274 .102| 208 .136] .143 .207| 018 .059| .147 .156/ .087| .028 .134| .168 .265| .4657 5697 -089 .183| .131| .306| .000 1| 413
;‘ﬁéé)z' 116| .489 1.000] .059 .087| .497| 226 .093 .185| .039] .001| .143 .592| .269| .474| .450| 271 .926| .758| 438 .409| 648 .883 .480 .374| .157| .010] .001 .640 .332] .489| .100| 1.000 023
N 300 30| 30 30 30 30 30 30 30 30 30 30] 30 30 30 30 30 30] 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

16



LANJUTAN LAMPIRAN 3
total ngrre'sl‘;’t‘l onl 5287 7167 4887 5717 5167 627" 683" .587"| .491"| 5107 657" 477" 374] .452| 534"| 490" 364] 4857 367| 647" 607" .440] 403]| 6317 4757 432]| 445| 416| .446| 515" 7167 663" .401| 413 1
Sig. (2-
taﬁ’eé) .003 .000] .006| .001 .004 .000| .000] .001 .006| .004 .000| .008| .041 .012 .002| .006| .048| .007| .046] .000| .000| .015 .027| .000] .008 .017| .014 .022| .013 .004 .000| .000| .028 .023
N 300 300 30 30| 30| 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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LAMPIRAN 4
Analisis Uji Reliabilitas
RELIABILITY

/VARIABLES=pl p2 p3 p4 p5 p6 p7 p8 p9 pl0 pll pl2 pl3 pld pl5
rl6 pl7 pl8 plY p20 P2l P22 pP23 p24 P25 P26 P27 P28 P29 p30 p3l
r32 p33 p34

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.915 34




ITEM STATISTICS

Mean Std. Deviation
pl 3.2667 58329 30
p2 3.3000 .65126 30
p3 3.1667 46113 30
p4 3.5333 57135 30
p5 3.0667 .58329 30
p6 2.7667 .77385 30
p7 2.9667 .99943 30
p8 3.1000 54772 30
p9 3.5000 57235 30
p10 3.2667 .63968 30
pll 3.2333 .56832 30
p12 3.4667 57135 30
p13 3.1667 .69893 30
pla 3.3667 .61495 30
p15 3.1333 .62881 30
pl6 3.3000 .59596 30
pl7 3.1000 .48066 30
p18 2.9667 .80872 30
p19 2.5667 72793 30
p20 2.6333 1.06620 30
p21 2.5333 .81931 30
p22 2.5000 .82001 30
p23 3.1333 50742 30
p24 3.1667 .53067 30
p25 3.1333 .50742 30
p26 3.2000 48423 30
p27 3.2667 .52083 30
p28 3.3000 .65126 30
p29 3.1000 .48066 30
p30 3.4000 .62146 30
p31 3.3000 .65126 30
p32 3.1667 .69893 30
p33 3.0000 52523 30
p34 3.2000 48423 30
total 106.2667 11.28604 30

94



LAMPIRAN 5

Karakteristik Responden

Jenis Kelamin Usia Pekerjaan Pendapatan Status Tempat Tinggal Pendidikan Terakhir Lama menggunakan
No . Laki 17-27 28-38 | 39-49 >50 Pegawai Pegawai . Lain 2.000.001- | 4.000.001- Rumah Dengan Lain Perguruan 1 23 4-5 >6
Wanita | i | e th th th | swasta | Negeri | Miraswasta | | <2000000 ) 7 000000 | 6000000 | B0 | sendiri Orangg Tua | FOMIrAKaN || SD | SMP | SMA T?nggi Kali | Kali | Kali | Kali

1 a a c b b d a

2 b a d a b d a

3 b a d d a d b

4 b a a b c d b

5 a a d c b d c

6 b a d b b d b

7 b a b c b d a

8 b a d a b d b

9 a a [ c a c b

10 a a b c a c c

11 a c d d a a c

12 b b d c c c d
13 a a d a b c b

14 b a c b c c b

15 a a d a b c b

16 b a a b b c a

17 b a b b a d a

18 b a a d a d b

19 b a c b c d b

20 b a a b c c c

21 b b c b a c b

22 a a c c d d c

23 a b a b b c b

24 b a d b c c b

25 b b a a c b a

26 b c d d a b b

27 b b c b c c a

28 a a a b c c b

29 b a a a c c b

30 a a d a c a b

31 a b c b [ c b

32 b c c a c b b

33 a b b c a d b

34 a c a c b d c

35 a b b c b c c

36 b a c b [ c b

37 a b d b a c c

38 a c d b a b c

39 a c d b a b c

40 b b a b c c d
41 a b d b [ c d
42 b a d b b c c

43 b a d b b c c

44 b b c b [ c c

45 a b d b c c c

S6




LANJUTAN LAMPIRAN 5

46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95

96



LANJUTAN LAMPIRAN 5

96
97

98
99

100
101
102

103

104
105
106
107
108

109

110
111
112
113

114
115
116
117
118
119
120
121
122
123

124
125

126
127
128
129

130
131

132
133

134
135
136

137
138
139

140
141
142

143

144
145

97



LANJUTAN LAMPIRAN 5
b

146 a b b a b b
147 b c c a c b b
148 a a d a c c c
149 a a d b a c d
150 a b c b c c c
94 56 65 45 30 10 35 18 33 64 48 66 20 16 54 41 51 13 23 84 30 22 64 41 23

86




LAMPIRAN 6

Data tabulasi kuisioner pada 150 responden untuk uji faktor

P34

P33

P32

P31

P30

P29

P28

P27

P26

P25

P24

P23

P22

P21

P20

P19

P18

P17

P16

P15

P14

P13

P12

P11

P10

P9

P8

P7

P6

P5

P4

P3

P2

P1

10

11

12

13

14

15

16

17

18

19

20

21

22

99
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23

24

25

26

27

28
29
30
31

32
33

34

35

36

37

38
39
40

41

42

43

44

45

46

100
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47

48
49
50

51

52

53

54

55

56

57

58

59

60

61

62
63

64

65

66

67

68

69

70

101
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71

72

73

74

75

76

77

78

79
80
81

82

83

84

85

86

87

88

89

920

91

92

93

94

102
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95

96

97

98
99

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

117

118

103
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119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

136

137

138

139

140

141

142

104
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143

144

145

146

147

148

149

150

105
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Factor Analysis

KMO and Bartlett's Test

106

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Bartlett's Test of Sphericity ~ Approx. Chi-Square
df
Sig.

.813
2138.581

561
.000




LAMPIRAN 8

Anti-image Matrices

PL | P2 | P3| Pa|pPs | pPs | P7 | P8 | Po|Pio|pPir| P12 | P13 | P14 |pPis|pis | P17 | P18 | P10 | P20 | P21 | P22 | P23 | P24 | P25 | P26 | P27 | P28 | P20 | P30 | P31 | P32 | P33 | P34
Covariance | | 423 070 031 | 079 | 096 | 009 | .087 | 004 | 61| 072 | 7| -042|.096 | o7l gq | 007|006 | 013 | o7 | 032| oyl 77| 0621 0211 50| 01810151 10| g | 0021 516 | g71| 040 | g9
"2 | 070|455 | a8 | 133 | 0| 066|983 | o7a| ©23| 0sa| oaa| 02| 93| 054l opa| 09| 015 | 00| 010 | ozs| O76| 205| 051 | oo7| 018| -040| 052| (o] 0| 002| o] 049 o)1) .057
"% | a1 oas| 461 | o7a| 25| 11| 93| 00s | ooa| 00| 040 | 021| oa| o45| 047 | 080 | oaa | 087 | 002|057 | 023|007 | i) opa] 033|008 | ol 00| 75| gp7| 052|050 | o7 | 048
P | 06| 1aa| o7a| 443|015 | 005 | 065 | 018 | ous | 003 | 05| 017|006 | .031] ool .004| oo 006 .048| 007 | ool 2| 041|055 | ooo| 017 | gool e | 089 | 002 | ool oae| 01| s
Po | soe| 001 | 015 | 015| 495 | | ota| o< oo <1 .037| -071|.001|.089|.031| .o .of.033| oo 053] 018| 051|015 | .015| -038| 080 -l 02af (ot N ol 063 | oo
" | 09| 056 | 16| 005 | o8| 40| ysg| 062 | 032 | 006 | o | -004| 007 | 007 | 062 | 014 | 108 | oo | 12| oan | opa| 032 | 008|070 | ool 082| pon| 031 | par| 06| 027 | ooa| 0| oes
p7 _08; .063 | .013 .oeé .014 _156 AT4 .osé .ozé .ozé .034 | -.009 .osé .osé .032 | .032 _076 .008 .osi .ooé _086 .044 .01i .009 | .006 -.016 .oei .ozé .040 | .024 | .022 | .073 .osi .053
"® | o0a| 078 | 005 | 015 | 100] 62| 062 | 3| oos| 163 | osa| 58| oos | 01| oea| 9| 19| o7al 91| ogo | 011 | 065 | osa| 04| 030| 003 | gorfioen| 023| o0l 27| il ood| on
PO o1 | 013 (02| a5 | 006 | 932 | 028 | 008 | 4%2| osa| 23| 05| 953 | 067 | 066 | 011 | 026 | oag| 00| 056 | gar| 010| 048 | ooo| oes| 120 gor| 03| 011 | o101 080| pei| 014l oo
P01 072 | a0 930|003 | oso| 9% | 003 | 163 | 0sa| 512| 27| 98| 013 | 031|929 | 103 | oas | 923| sz | 001 | 006 | .077| 059 | 005 | (ool 009 | goil 04| 0| 010| o7e | 069 | osg | -026
I 007 | oaa| 09| 054 | 037 | ol 038 ool od] oo7| 561| 141| gea | ose | 057 | 98| 177 | 22| 001 | 988 | 00| 013 | 028 | 00s | 54| 00| 037 | gya| 029 goe| 020| | 020 .008
P12 -
042 | 023| 21| 017 071 | 004 | 009 | 05 | 015 | 00| 141| 468| 178 | 062 | 033 | 089 | 12| 150 | 122| o35 | 035 | 009 | 040 | 063 | 020 20578 | 012 017 o14| O11| o35 | 005 | 021 | o35
P1%] 006 | 031 | 10| 006 | 001 ] 007 | oor| oo | 053] ool osa| 178|533 | ooi| ooa| 979 | oa1| 921 | 056 | 0a1 | 925 | 001 | 030 064 | 005|057 | 921| 015 | opa| 01| 13| 018 gy -004
P 067 | ooa | 0z | 03| 039|017 | o) 0a1| o] ar| ose| 06| gsa| 659 | 031 | 018| 10| 030 | ool or] 044 | ooi| ova | oar| 16| -036| 049 | ) 016| ouo| go0] 016| g1 |-040
P11 050 | 024 0a7| 003 | 31| 062|032 | oarl oea| 099 | os7| “9%3| opa| 031|433 | oic| 000 | oos| 056 | 058 | 047|073 | o0z | 87| 004| -038| ouil 0so| 063 | oas| oas | 008 | gsa |03
P16 007 | .001 _086 .004 .osé .014 | .032| .031 ‘01£ .10£ .088 | -.089|.079| .018 ‘01é .586 _18é .063 ‘07i .005 .01é .003 | .010 ‘03; .044 -030 | .074 .07i .021 | .000 _046 .osé .oo% .ozé
P71 008 | 10| oua| 067 | 038 | 1% | 070 | 1% | oo | 0as| 177| 28| 031 | 010| 00| e8| 58 | 1sa| 045 | oag| 022|019 | 027| ol oar | 054 | oeol 97| 011|018 | 46| 050 | 04| o5
P181 o13| ol 087 | .006| 033 |  l| 008 | .0 023| 212| -150( 021 | .030| 07| 063| ;| 490 | o 068|001 | 01 028| 7| gos| -015| 039 ofoon| of023| ol o089

L0T
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P19

-047-010| .002 | .048 | -086 | -013 | 434 | 011 ) 030 455 | o1 | 122| 055 058 .056 | .071 | 94| 119| °66| 101 | .032| .043 | .004| ®8%| 030| 020 osg| 45| 921 | ;g | 001 | 068 | 046 | 043
P20\ 032 |-035| .057 | .007 | .053]-.038 005 | ogg | 056 | 001 | .088| -035| o\l 51| osgl 095 | gag | 88| 101|316 | 150| 057|098 | o1 | 015 | -045|.049|.003| .o .034|.039| | o1 gag
P21l 034 | .076| .023|-001| .018 | -028 _086 '011' _032' .006 .oec; .035 | .025 | .044 _047' .01é .022 | .001 _032: _156 .361 _06‘; .056- .oe(; .066 .011 | .040 | .001 | .000 | .048 .oeé .020 .023: .004;
P22 077 .105| .007|-023 | .051| .031| .044 '065' .010 | .077 _013; -.009 _021' _003; .073 | .003 | .019 _046 _0432 _057' _064 .598 .ozé _09?: .018' .014 | .007 .ooé .041 .065' _094 .067 .076 .071
P23| 062 | .051|-068| .041| .015| .008 _011' '053: .048 | .059 | .028 | -.040 _036 _07é _002' .010 | .027 | .028 _00‘; .006 .056- .ozé 511 _126 .137' -.027 | .041| .017 | .042 .032' .osé .076; .089 .osé
P24| 021 |-007 | -044| 055 | -071| 070 | .009 | 014 038 9% | 002 93| 064 .041| %87 | 037 | .001] .021| %8| 010 .060 | .003 | .120| 8% | 62| 932| 010| 034 o3| 018 ] .022 | .088 | **t | 060
P25 -100| 018| 033 |-006 | .015 |-012 | .006 | .030 053] .034| 054 920| oo5| 116|004 044 | 032 006 | 030 | 15| 066 | 015 137 062 | 487 | -009| .017| 115 o77| 028 | .005 | .030] .01 | 080
Pee -.018 | -.040 | .008 | .017 |-.038 | .062 .mé .003 _126 .009 | .010 2.657E5: .057 .osé .035; _036 .054 _015' .020 _045' 011 | .014 _027' .032 .oos; 484 .003: _045' 012 .092_ _029; .osé .001 | .025
P27 015 | 052 |-.041-.005 | .080 | -.038 _061' .osi _031' .ooé .037 012 | .021 | .049 _043: 074 _05(; .039 .osé 049 | .040 | .007 | .041| .010 | .017 | -.003 | .458 _125; _045' .005 _182' .003 .o7é 032'
P28 | 010 |-027-002 | -075 | -014 | .031 _023: .021 | .033 | .041 _04‘; .017 _012' _072' _089' _071' .077 .o7§ .045 | .003 | .001 .ooé .017 _034 .115; -.045 .12é .460 _11‘; .016 | .097 | .045 | .081 .076
P29 1 029 |-046 | -072| .069 | .024 | -033| .040 | .023 | .011 _049' .029 -014 _064 .016 | .063 | .021 ‘011' .001 | .021 ‘065; .000 | .041 | .042 _023: .077' .012 .045; _11‘; .501 .ogé .ozé .ooé .014 .osé
P3| 002 | .002|-027 | 002 |-008|-060 | 024 | 17| ool 10| osa| 01| 01| a5 | oas| 090 | o1a| o8| 018 93| 98| oes | 052 | 01| s | 092|005 | 016 | poc|aas| (il on5| 024 oo
P31\ 016 | -059| .052 | -.051]-085 |-027 | .022 | .127 | .060 _07(; 010| -.035 _0132 _021' _049' _046 .046 | .023 _001' .039 _oeé _09‘; _osé _022' .005' -.029 .182' .097 _025 .043: 475 .035' .021' .007
P32\ 071 .049| .050 | -.035 | -008 | -.024 | .073 '056 .oeé .069 _025; -.005 | .018 | .016 | .006 _033: _05(; _04(; .068 _071' .020 | .067 _07(; _osé .036 -.088 | .003 | .045 .ooé .029' _035; 461 .076 .106
P33| 040 |-021|-067|-012| .063| .050 _051' _003: _01‘; _059' .010 021 _016 _081' _054 _007' .049 .1155 .046 ‘051' _023: ‘076 089 | .011 .osi .001 .07é 081 | .014 | .024 _021' .076 436 .16?:
P3%|-040 | 057 | 048 -055 |-050 [-082| 053 | | (ool .026( 008 -035|.004|.089| 030 por| 0asl 959 | oaal sl 004l 97| osa | osol 98|  025| os5 | ovol ose | oss| 007 | 206 | Le3| 479

égtr'rg;%i PL | 8712 |-161|-070 | -183 | -210 | 022 10a| o1 | 43| 155 | gec| 095|202 | o| o) 015|013 | 028 | (07| 087 | jec| oo| 133 .046| ,o0| -039|.083| ool (er] 005 | po| (ool .093| oo
P2 | 161 |.835% | -076 | -296 | .002 |-.129 | .136 1871 930 0701 oss| 049|083 | (acl os3| 178 031 019 | 020 | o9z | 188|202 | 105 | oo | .037 | -086| .114 | (.| (oo | .004| - 108 | .o .122
P3 | 070 |-076 | .813%|-164 | .031 |-371| .029 005 | 006 | 062 -097 045 5 0t 077 | 104l 153 | 09z | 182|004 | 150 | .057 | .014| Lot o0, | 070 017 | 000l 003l 150 | osg | 112|109 | ;eq|-103
P4 | _183|-296 | -164 | 896°| .032 | -012 141 | 043! 103| 007 | -109| -038|.013|.057| .| .008| ;| .013|.095| .018| oo| .o |.085.117| .o 037 | 010l 1651 145|004 | 1111 077 o028 120
PS5 | _210| 002 | 031 .032 ] .8492|-122| .030 _236 .202; _099' .070 -.148 | .002 | .069 | .066 _062' mé .068 ‘1631 133 | .043 | .095 | .031 _144 .030 | -.077| .169 .ozs; .048 .019' _17&_; .017' .136 .102'
P6 | 022 |-129|-371-012-122] 7657 _341’ 157 | .075 | .013 .094 -.009 | .015 | .033 | .146 | .029 | .236 _125' .ozé .105_ _073: 062 | .017 | .158 .027_ 139 .osé 071 _073: 141 _062' .055_ 119 .18F;
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P7

194 |-136].029 | ,, |.030 _341' 8392 | -.145 | -.061 | -.046 | .065| -.019 |-.116 |-.057| .070| .061 | -.143 | .016 | -.060 | -.014 | -.192 | .083|-.022 | .020 | .013| -.032|-131|-.050| .081 | .051 | .046 | .157 |-.112| .111
P8 .011' .187' _005' _043: _236 157 | -.145 | .775* | -.012 | -.369 | -.146 .131|-.019 | .082 |-.206 | .065 | .270 |-.170| .024 |-.199 | -.030 | -.136 | -.119 | .032 | .070 .008 | -.194 | .050 | .052 | -.054 | .297 | -.120 | -.007 | -.036
P9 | 143 .030 .ooé _103' _202; .075 | -.061 | -.012 | .8722 | -.115 | -.047 | -.033| .111 |-.182|-.153 |-.023 |-.055 |-101| .060 | .152 |-080 | .019 | .102 |-083|-116 | -262|-070| .074| .024|-.036| .132 |-.153 | -.031 | -.057
P10 155 .076 .062 _007' _ogé .013 | -.046 | -.369 | -.115 | .7872 | -.050 | -.163 | -.035 | -.053 | .211 |-.186 | -.093 | .045 | -.097 | .003 | .015 | .139| .116 | .010 | -.068 .018 | -.017 | .084 | -.097 | -.021 |-.155| .142 |-.125| .052
P11 .055' .085' .097 | .109 | .070 _094; .065 | -.146 | -.047 | -.050 | .6522 | -.275|-.099 | -.093 | -.116 | .153 |-.332 | .405 |-.037 | .209 |-.132 | -.023 | .052 | -.004 | -.104 .019 | .073|-.087 | .055 |-.109 | .020 | -.048 | .020 | .015
P12 . . _ _ _ -

095 | 049 | 945 | o3g | 148 | 0og | 019 | 131 |-033|-163|-275| .781%|-356|-111|-073|-169 | .262 | -312| .236|-.091 | .086 | -018 | -081| .133| .041 5.582EE-) .025| .038 | -.028 | .024 | -.074 | -.010 | .047 |-.074
P3| 202 | .063 '216 .013 | .002 | .015 | -.116 | -.019 | .111|-.035|-.099 | -.356 |.790% | -.090 | -.058 | .142 |-.059 | .041 |-.101 |-.100 | .056 | -.036 | -.057 | -.126 | -.009 111 | .043 |-.024 | -.123 | .002 | -.026 | .036 | -.021 | .008
P14 .127' .043: '077' .057 | .069 | .033 | -.057 | .082|-.182|-.053|-.093 | -.111|-.090 |.855%| .057 | .029 |-.017 | .053 |-.094 |-.045 | .090 | -.004 | -.134 | -.073 | .205| -.064 | .089 |-131| .027 | -.084 |-.038 | .028 | -.151 | .086
P15 .1161 .053: _104 _018' .066 | .146 | .070 | -.206 | -.153 | .211|-.116| -.073|-058 | .057 | .8642|-.033 |-.043 | -.002 | -.113 | -.158 | -.119 | .144 | -.005| .190 | .008 | -.083|-.097 |-.200 | .134 |-.103 |-.107 | .013 |-.124 | .065
P16 | 015 | 176 _153: .008 _062' 029 | .061| .065|-.023|-186| .153| -.169 | .142 | .029 |-.033 |.755%|-.345| .117 |-123| .011 |-035| .005| .019 |-070 |-082| -057| .144|-137| .039 | .001 |-.076 | -.063 | -.015 | -.048
P71 013 .031' _092' _146 .o7é .236 | -.143 | .270 | -.055 | -.093 | -.332 .262 | -.059 | -.017 | -.043 | -.345 | .626% | -.310 | .084 | -.116 | .052 | .035 | .054 | -.002 | -.064 .109 | -.103 | .161 | -.021 | -.038 | .094 | -.104 | .105 | -.186
P18 028 .015; .182 | .013 | .068 _125; 016 | -.170 | -.101 | .045| .405| -312| .041| .053|-.002 | .117 |-.310 |.694?|-225| .173| .004 |-.073| .057 | -.043|-012| -032| .082|-167| .002|-.167 | .048 |-.098 |-.256 | .121
P19 .097' .026 .004 | .095 _163' .ozé -.060 | .024 | .060 | -.097 | -.037 236 | -.101 | -.094 | -.113 | -.123 | .084 | -.225 | .790? | -.240 | -.070 | -.075 | -.008 | .155 | -.057 .038 | -.113 | .088 | .039 |-.037 | -.002 | .134 | .093 | -.083
P20 | og7 .092' 150 | .018 | .133 _105; -014 |-199 | .152| .003| .209| -.091|-.100 |-.045|-158 | .011 |-.116 | .173 |-.240 | .744% | -444 | -131| .014 | -025| .038| -.115| .130| .008 | -170 | .091 | .101 |-.185 | -.137 | -.097
P2l .osé .188 | .057 _002' .043 _073: -192 | -.030 | -.080 | .015 | -.132 .086 | .056 | .090 |-.119 | -.035 | .052 | .004 | -.070 | -.444 | .7722| -139 | -.131 | -.142 | .157 .027 | .099 | .004| .000| .121 |-.165| .050 |-.057 | -.011
p22 .15?: 202 | .014 _045; .095 | .062 | .083|-.136| .019 | .139 |-.023 | -.018 |-.036 |-.004 | .144 | .005| .035 |-.073 |-075|-.131 |-139 |.728%|-.051 |-.172 | -.033 .025| .014 |-015| .075|-.125|-175| .128|-138| .133
P23 1 133 .105 _146 .085|.031|.017 | -.022 | -.119 | .102 | .116 | .052 | -.081 |-.057 |-.134 |-.005| .019 | .054 | .057 |-.008 | .014 |-.131 |-.051|.735 | -.240 | -274 | -.055| .085| .034 | .084 | -.067 | -.179 | -.157 | .189 |-.178
P24 1 046 .20é _09[; 117 _14‘; 158 | .020 | .032|-.083| .010 | -.004 133 [ -.126 | -.073 | .190 | -.070 | -.002 | -.043 | .155 |-.025 |-.142 | -.172 | -.240 | .800? | -.128 .066 | .022 |-.073 | -.046 | -.039 | -.047 | -.186 | .023 | -.124
P25 .226 .037 | .070 _013: .030 _027' .013 | .070 | -.116 | -.068 | -.104 .041 | -.009 | .205| .008 |-.082 |-.064 |-012 |-057 | .038 | .157 |-.033 |-274 |-128 | .8432 | -018| .037 |-.243|-.155 | -.059 | -.011 | -.063 | -.068 | .165
P26 . . i -

039 | osg | 017 | 037 | 477|139 |-032 | .008 | -262| .018| .019 5.582E5— 111 | -.064 | -.083 | -.057 | .109 |-.032 | .038 |-.115| .027 | .025 |-.055 | .066 |-.018 | .9012|-.006 |-.095 | .024 | -.199 | -.060 | -.186 | .003 | .053
P27 033 .114 _096 _016 .169 .osé -131-.194 | -.070 | -.017 | .073 .025| .043| .089 |-.097 | .144 |-103| .082|-113| .130 | .099 | .014 | .085| .022 | .037 | -.006 | .815%|-.279 | -.094 | .012 | -.390 | .006 | -.170 | -.067
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P28 - - -

022 | 060 | 003 | 165 | 029 | 071|050 | .050 | .074 | .084 ] -.087 .038 | -.024 | -.131 | -.200 | -.137 | .161 |-.167 | .088 | .008 | .004 | -.015| .034 | -.073 | -.243 -.095 |-.279 | .8232 | -.237 | .035| .208 | .097 | .181 | -.150
P29 063: 095' 156 145 | .048 073: 081 .052| .024 |-.097| .055| -.028|-123| .027| .134| .039|-.021| .002 | .039 | -170 | .000 | .075 | .084 | -.046 | -.155 .024 | -.094 | -.237 | .880% | -.204 | -.057 | -.012 | .030 | -.114
P30 | 005 | .004 0553 .004 0155 141' .051 | -.054 | -.036 | -.021 | -.109 .024 | .002|-.084 |-.103| .001 |-.038 |-.167|-.037 | .091| .121 |-.125 | -.067 | -.039 | -.059 -199 | .012| .035 |-.204 | .930% | -.095 | -.064 | .055 | -.137
P31 - - - - - R

035 | 127 | 112 | 111 | 175 | 0z | 046 | 297 | .132|-155| .020 | -.074 | -026|-038 | -.107 | -076 | .094 | .048 |-002| .101|-.165 |-.175 |-.179 | -.047 | -011 -.060 | -.390 | .208 | -.057 | -.095 | .7912 | -.074 | -.046 | .014
P32 162' .108 | .109 077‘ 017‘ 05&_; 157 | -120| -.153 | .142|-048| -010| .036| .028 | .013|-.063 | -.104 | -.098 | .134 | -.185| .050 | .128 | -.157 | -.186 | -.063 -.186 | .006 | .097 | -.012 | -.064 | -.074 | .8207 | -.157 | .225
P33 o3 048' 151‘ 028' 136 |.119 | -.112 | -.007 | -.031 | -.125 | .020 .047 | -.021 | -.151 | -.124 | -.015 | .105 | -.256 | .093 | -.137 | -.057 | -.138 | .189 | .023 | -.068 .003 | -170| .181 | .030 | .055 | -.046 | -.157 | .8182 | -.358
P34 088' 122 | .103 126 102' 185: 111 | -.036 | -.057 | .052 | .015 -.074| .008 | .086| .065|-.048 |-.186 | .121|-.083|-.097 |-.011 | .133|-.178|-.124 | .165 .053 | -.067 | -.150 | -.114 | -.137 | .014 | .225 | -.358 | .8212

a. Measures of Sampling Adequacy(MSA)
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LAMPIRAN 9
Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 8.208 24.143 24.143 8.208 24.143 24.143
2 3.114 9.158 33.301 3.114 9.158 33.301
3 2.564 7.540 40.841 2.564 7.540 40.841
4 2.098 6.171 47.011 2.098 6.171 47.011
5 1.493 4.390 51.401 1.493 4.390 51.401
6 1.377 4.051 55.452 1.377 4.051 55.452
7 1.151 3.384 58.836 1.151 3.384 58.836
8 1.106 3.254 62.090 1.106 3.254 62.090
9 974 2.863 64.954

10 .899 2.644 67.598

11 .877 2.581 70.179

12 .804 2.364 72.543

13 .745 2.191 74.734

14 734 2.159 76.893

15 .698 2.052 78.944

16 .682 2.005 80.949

17 .636 1.870 82.819

18 .580 1.704 84.524

19 .520 1.529 86.053

20 .486 1.429 87.482

21 .450 1.325 88.807

22 439 1.292 90.099

23 .393 1.155 91.254

24 .382 1.125 92.379

25 .353 1.039 93.418

26 .330 972 94.389

27 312 916 95.306

28 .289 .851 96.157

29 .265 779 96.936

30 .253 744 97.680

31 .234 .690 98.370

32 213 .625 98.995

33 .183 .538 99.533

34 .159 467 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix?

112

Component
2 3 4 5 6 7 8
P1 531 481 .180 .126 -.074 .023 .243 -.281
P2 479 449 -.095 -.118 .252 -.113 .218 -.061
P3 712 -.074 -.019 .086 .225 .109 .018 -.058
P4 .598 423 .104 -.143 .020 124 .135 -.012
P5 .164 .356 -.022 .166 .108 .189 .695 -.091
P6 .706 -.206 .190 .020 .089 -.133 .302 -.046
P7 479 .022 517 -.165 .085 .010 .189 -.009
P8 .067 .490 494 -.109 .253 -.108 .196 .138
P9 .017 .667 -.034 .039 169 .318 .195 164
P10 .064 .130 120 -.156 455 .261 .526 .264
P11 .080 .260 -.004 .006 541 199 .004 -.553
P12 .198 .226 -.008 134 .641 -.015 .276 .043
P13 .256 -.216 193 .183 713 -.019 -.057 .018
P14 .150 .238 .083 .160 .538 .038 .027 -.016
P15 .267 .593 429 -.090 .160 .070 -.173 -.066
P16 .049 .105 .031 .223 -.018 746 211 .026
P17 124 .193 -.027 -.017 .073 .819 -.029 -.008
P18 122 447 .082 .038 .030 .096 .089 .613
P19 .199 -.005 .633 -.030 -.022 .075 224 .045
P20 .010 .070 .818 .133 134 -.019 -.104 .079
P21 .025 -.013 .846 .209 -.008 -.007 -.029 -.070
P22 .058 .028 497 AT74 -.040 -.126 -.102 .096
P23 .011 .022 163 770 144 -.002 .012 -.112
P24 .038 161 .023 .713 .180 .190 .039 .045
P25 .295 .395 -.188 471 .005 .261 .013 -.088
P26 .032 .738 .038 .218 .047 .063 .105 .095
P27 .637 .166 .204 -.072 .037 .025 -.057 .276
P28 .594 .392 -.051 .108 .109 132 -.227 -.025
P29 .602 .033 -.040 .287 .278 111 -.029 .158
P30 411 410 -.035 .354 .236 147 161 147
P31 .376 .102 .188 430 .083 -.019 .328 .095
P32 .097 .621 .059 424 .018 .145 .038 .089
P33 .233 .240 491 -.037 .216 .118 -.102 497
P34 482 -.017 341 124 173 .326 .072 .170

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 13 iterations.
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